»
PRICING

QuickSuccess pricing depends on the options you choose:

1. The QuickSuccess Basic Package includes installations of the enabling Toolbars, context-
sensitive links for QuickSuccess Advisor cue cards and tool tips for each generic
implementation of Salesforce, and editable templates for creating Advisor content.

2. Additional services (modifying QuickSuccess Advisor links for customized implementations,
embedding QuickSuccess Director interactions and controls, and programming QuickSuccess
Accelerator routines) will be priced on request. Estimates are provided below.

3. In keeping with the efforts of the Salesforce Foundation to support the non-profit
community, C/RS offers a special package of free seats and discount pricing for non-
profit subscribers to Salesforce.

Our introductory pricing for those options follows below:

OPTION COST

Basic Package

The enabling platform
e Toolbars for installation for all users (per 50 users) $1500

e Set-up fee (includes technical assistance and training $200
and support for creating Advisor content)

QuickSuccess Advisor (Generic)

e Templates and methodology for creating cue cards $0
and tool tips
e  Programmed connections (cue cards and tool tips $0

linked to specific pages and fields/objects) for all
versions of each generic implementation of
Salesforce

Customization Services

QuickSuccess Advisor

e  Programmed connections for customized $500 - $1000
implementation (all versions). Cost determined by
the number of pages to be supported. Typical cost:

QuickSuccess Director

e  Customized interactions for monitoring and $300 - $700
controlling users progress through a task. Per task:

QuickSuccess Accelerator
e Customized task automation. Per task: $100 - $300
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Non-Profit Organizations

Basic Package

Toolbar installation 10 users
Toolbar installation 11+ users (per 50 users)

Templates and methodology for creating
QuickSuccess Advisor cue cards and tool tips

Programmed connections (cue cards and tool tips
linked to specific pages and fields/objects) for the
generic NPO Salesforce template

Pre-populated tool tip content for the generic NPO
Salesforce template

Set-up fee (includes technical assistance and training
and support for creating Advisor content)

Customization Services

For QuickSuccess Advisor, Director, Accelerator

$0
$1000
$0

$0

$0

$150

15% discount
on above
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